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Welcome to the On Line Resource Center Users Guide book. This
publication is to serve as a reference manual to explain the many
functions that your new resource center has to offer. Should you run
into questions while using the resource center, you should refer to the
material that is contained within before sending emails or phone calls
looking for help or assistance from the Division. You will find that
most of your basic questions can be answered here.

The Resource Center was created to serve as an on line warehouse of
downloadable resources for Division instructors. It has recently been
expanded to include students and other users of the Academy. All
materials contained in the center are updated on a continual basis. It
is recommended that you download the resources just before you
teach a topic or lesson so that you know you are getting the most
current versions of all materials.
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HOME PAGE

The main home page contains a welcome message as well as a PDF
download link of this reference manual. Across the top, in black, there
is @ navigation bar with several active links. Each link will bring you to
another page which will contain resources to assist you with your
important duties as an instructor or staff member.

There is no need for you to "LOG IN” as all of the resources are open
source and available for you to click on. Should you attempt to log in,
you will not be successful as there are no accounts that have been
created, and thus it will yield you no new information or other
resources.

Resource Center

Home nstn ore Mentar Quiz Center Student Resources Fire Curticulums

Fire Evaluators Fire Forms

ARCHIVES

Welcome to your Resource Center « September 2011
Fosted on September 12, 2011
META
This resource center is for the use of all of our Division staff, instructors, and evaluators = Site Admin
= Log out

You will find a host of downloadahble material to support your programs and activities as
they relate to the division.

Posted in Uncategorized | Edit

The Resource Center is supported and maintained by the NH Division of Fire Standards & Training and EMS.

adle,nh.govefirc)
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INSTRUCTOR STORE

Here you will find products that are available for instructors and staff
alike such as employee and instructor shirts. Instructors are
applicable to receive one free T-shirt per year in order to wear when
teaching. Other shirts in addition to that one can be ordered here for
a cost.

To place an order, simply choose the size shirt or simply select the
text book that you would like to purchase and click "ADD TO CART".
This will bring you to the shopping cart page. If you would like to
continue shopping, click the "CONTINUE SHOPPING” button and you
can return back to the INSTRUCTOR STORE page. Select the items
that you would like and continue to add them to the cart. You should

amaunt when picking up the item at the acadermy location.

NHFA INSTRUCTOR
T-SHIRTMNHFA instructor shirts are
for teaching engagements. Light
grey with red screen printing.

Price: $5.00 [Smal v|

[INSTRUCTORCOMP v

Add To Cart

NHFA STAFF SHIRTStaff T-shirts
are far hours of wark an the
acadermy grounds. Green with Lime
screen printing.

Price: $5.00 [Smal +|

| EMPLOYEE COMP v|

Add To Cart

NHFA EMPLOYEE SHIRTDivision
galf shirts for employees. Blue golf
shirt with multi-colar embroidery.
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select either “employee comp” or “instructor comp” if you are ordering
your first shirt for the year as this will not cost you anything.

If you are ordering anything above the one shirt that you get a year
for free, you will select “standard Purchase”. You will be charged for
that item when you arrive to pick it up at the academy.

In regards to ordering textbooks, if it is an instructor copy that you are
ordering you should select “Instructor Comp”. For all other orders
select “"Non-Instructor Purchase” in which case you will be charged.

Once you have finished, you will notice that the shopping cart indicates
$0.00 for a total amount. That is because the State can not accept
payments over the web via PayPal.

Your order will be processed by the Division. When it is ready for pick
up, you will be notified and may pick up the items at the 98 Smokey
Bear Blvd Concord NH location unless otherwise specified. If there is a
cost for the items, you will pay with cash, check, or credit card before
receiving the items.

This is for your convenience and you can place you order when you
know you are coming to the academy so that it is ready in advance.

You will be able to view your receipt on-line by clicking the hyperlink
that is provided to you after you have checked out completely.

Cart

Your Shopping Cart

FRODUCT QUANTITY ITEN ITEM
PRICE TOTAL

NHFA INSTRUCTOR T SHIRT (Smell,

INSTRUCTOR COMP) LI T

WTECRncl Subtotal: $0.00

Total: §0.00

Continue Shopping Checkout

The Resource Center is supported and maintained by the NH Division of Fire Standards & Training and ENS.
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MENTOR PAGE AND FORMS

This page is for the benefit or our officially trained mentors with the
Division. Forms located here are utilized during the evaluation process
of new instructors who have completed the new instructor orientation
class. The mentor agreement form should be downloaded and

completed by the new
instructor and the potential
mentor prior to any
mentoring time starting.
This form can be emailed,
faxed, mailed, or dropped off
at the Division with attention
to Chris Rousseau. Once the
form has been received, it
will be processed and the
parties will be notified of its
acceptance. Once that has
been done, mentoring may
begin and hours can be
documented.

The presentation evaluation
form should be completed

W v choodie.nh.govjirc/7page_id=274

] customize Links &7 Free Hetmal || windons Marketplace | ] Windows Media | | Windows || save video
= 7

- C| | * - titleton MH zip code

Mentor

Welcome to the Division's Mentoring Program on-line handbook. This is for the use of our
officially trained mentors. You may downioad the materials and forms as needed. These
forms must be subrmitted to the Division for review and processing

The mentor agreement is the first docurent that must be completed between the nevs
instructor and the mentor that they would like to utiize. Once the form has been
completed and signed by both the mentor and the new instructer, it should be sent into the
Division for approval BEFORE mentoring can begin

Mentor Agreement Form
Mentors must complete a presentation evaluation form each time a new instructar
presents 3 lesson or class. Once the mentor has completed the form, they may review

over itwith the new instructor before sending itinta the Division for processing

Presentation Evaluation Form

The mentor should have students complete an evaluation form for at least one

presentation indicating what they thought of the new instructor's presentation. These
forms should he sent to the Division for processing

each time a new instructor presents or teaches. The mentor will
complete this form and review over it at the conclusion of each
presentation. It will then be sent to Chris Rousseau at the Division for
possessing.

The student evaluation form should be utilized for at least one of the
new instructor’s presentations. It is important to get the student’s
perspective of the new instructor as well as the mentor’s.

The approved mentor list is the last link on this page. It is updated
regularly and provides a full list of all Division approved mentors that
can be utilized for this process. If a person is not on this list, they can
not be asked to mentor a new instructor.
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QUIZ CENTER

The On line quiz center page contains the review quizzes for all
Firefighter I and Firefighter II courses as well as Hazmat awareness
and operations programs. These quizzes may be downloaded and
used in the modules of each program or may be used for instructors to
review over before they instruct in a module.

] save video

d ) Getting tarted (3 Latest Headines || Custonize Links A7 Froe Hotmail || Windows Marketplace '] indows Meda | ) Windous

Not all instructors will
have access to this
page. When clicked

, it will show a
“PROTECTED"”
statement on the
front page and
requires a password
Protected: Quiz Center to access the

Pl i g e information.
Instructors can get
access to this page
via a course
coordinator. Course
coordinators have the
password and will

(o sastian | © coscoret o, e | s o distribute it as

needed Th|s password WI|| frequently change for security purposes.

FIREFIGHTER | and Il QUIZ GRADING MATRIX

HAZMAT OPERATIONS

Clearly, this password and information should not be distributed to
students who are currently in or taking one of these programs. This is
for the use by official Academy personal only.

Each link is a download to a zipped file of PDF quizzes. Once
downloaded to your computer, you may select the individual quizzes
that you need. These quizzes will be updated frequently and should be
downloaded each time just before the course begins to ensure that the
most current ones are being utilized.
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STUDENT RESOURCES

Student resources are for the use of students and instructors alike.
This page contains PDF downloadable documents. Each of the
documents contained here are used in our certification programs.

Firefighter I and II programs often have student resource manuals,
notes pages, supplements, or practical exam skill sheets that
accompany the standard course curriculum. These resources are
provided to every student on a CD at the beginning of their program.
There are occasions where students lose their CD and are in need of
another copy. Students can be directed to this page and can acquire
any of the supplement books or other materials at no charge.

This page is broken up in two sections, firefighter I support and
firefighter II support materials. These are updated on a regular basis.

d | ] (aetlng Started |5 Latest Headines | | Lustemize Links &7 Free Hotmal | | Windows Marketplace | | Windows Media | | Windows | | bave Video

Student Resources

Welcorne to the student resource page. Students will find electronic copies of acaderny
text books and manuals that are produced and utilized by the division within its courses
Students and instructors may download these resources to review before, during, or after
their programs

FIREFIGHTER ONE SUPPORT

Firefighter | Student Supplerment Manual

Firefighter | Practical Exam Skill Sheets

Fire Communication and Interoperahility Student Manual

Firefighter Safety Skills Student Notes

Jones and Bartlett Rope errata Sheet

Willdland FFI Student Manual

FIREFIGHTER Il SUPPORT

Firefighter Il Student Supplement Manual

Firefighter || Practical Exam Skill Sheets

Firefighter || Suppression || Student Manual

|18 trbox - Microsoft Out... | ) Studert Resources | Pistters of Reference. B Resource Center Use. .
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FIRE CURRICULUMS

This section has a host of pages that are associated with it. When you
hover over the “fire curriculums” tab on the navigation bar, you will
see several items drop down in a list from it.

o EMERGEN
s IMEDICAL Sﬂ?\ﬁ

Fire Curriculums
Firefighter |
Firefighter Il
Firefighter Il

Wildland Firefighting

Student Resources ...

Awarenes/Operations

Welcome to the student resource page. Students will fin HAZMAT Tech
text books and manuals that are produced and utilized by -
) EC3I First Aid/CFR
Students and instructors may download these resources

their programs RIT

FIREFIGHTER ONE SUPPORT

Firefighter | Student Supplement Manual

Firefighter | Practical Exam Skill Sheets
oodle.nh. govfirc/Fpage_id=2

Each one of these items on the list will bring you to the corresponding
page. That page will contain the on-line instructor manual recourses
for the certification program. Each link on the page will open a zipped
file folder that contains PowerPoint presentations, lesson plans, and
other resources that instructors need to run their programs.

By simply clicking on the links, you can open them and save them to

your computer. Always make sure to download the resources just
before teaching to ensure that you have the most updated version.
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d | @etting Started 5] Latest Headines | | Customize Links £ Free Hotmail || windows Marketplace || Windows Media || windows || Save video

Firefighter |

“Welcome to the NH Division of Fire Standards and Training and EMS Firefighter One
On-Line Instructor manual. The following links are for use by official academy instructors
to download their instructing/teaching materials far this pragram. By clicking the link(s)
instructors can download and save the teaching packages for each lessan to their
computer. Itis recommended that a new download be done each time by the instructor
just prior to delivering the lessan of instruction in order to ensure that the most current
updates are being presented.

Chapter 1 Fire History

Chapter 2,34 Firefighter Safety
Chapter 5 Fire Behavior
Chapter § Building Construction
Chapter 7 Fire Extinguishers
Chapter 8 Tools and Equipment
Chapter § Ropes and Knots
Chapter 10 Response and Size up
Chapter 11 Forcible Entry
Chapter 12 Ladders

Chanter 13 Search and Rescue

ol nh.govjire wp-comkent uplaads| 201 1/09/01-Histary.2ip

1) Firefighter T | | Resou... |

In some cases,
there are videos
that have been pre-
loaded into
PowerPoint
presentations.
When you
download the folder
the presentation
and the video will
be both contained
within the folder.

You should keep all those resources together in order to keep the links
active from the PowerPoint to the video. This way, when you are
showing the presentation on the screen and you come to the video, it
will auto play for you. You do have the option to play the video all by

its self as well.

fricta
mpu
b pari
late
clai=
lali=

zJali=

zJali=

Opening 01-History.zip

You have chosen ko open

[#] D1-History.zip

which is 2! zip File
Fram: hktp: ) fees . nhoodle.nb. goy

Wehat should Firefox do with this File?

Sp—

(%) Save File

[] Do this automatically for files like this from now on.

oK l [ Cancel

apter 7 Fire Extinguishers
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EMS CURRICULUMS

The EMS curriculums page works the same
as the fire curriculums page. As you hover
over the “EMS Curriculum” link on the top
navigation bar, you will see a drop down list.
Each item, when clicked on, will bring you to EMT Basic
that corresponding page. That page will
have links that can be clicked on and
materials that you can download directly to Paramedic Interfacility
your deSktop. Transfer (PIFT)

EMS Curriculums

I/C Resource Manual

Pediatric Resources

EMS I/C’s will find their *handbook” broken
out into the appropriate tabs as the second
choice on the drop down list. By clicking the tab, you will be able to

open up that tab and have access to all of the contents within it. Once
you have saved it to your computer you can choose to open individual

d || Getting Started |5 | Lakest Headlines | | Cuskomize Links &7 Free Hotmall || Windows Marketplace | | Windows Media || Windows | | Sawe Wideo

Fire Evaluators Fire Forms Up-Coming Events

I/IC Resource Manual

Welcome to the MH Division of Fire Standards and Training and EMS Instructor-
Coordinator On-Line Instructor manual. The following links are for use by official acadermy
instructors to download their instructingiteaching materials for this program. By clicking
the link({s) instructors can download and save the teaching packages for each lessonto
their computer. Itis recommended that 2 new download be done each time by the
instructor just prior to delivering the lesson of instruction in order to ensure that the most
current updates are being presented

Tab 1 Bureau Information

Tab 2 Policies

Tab 3 EMS IC list

Tab 4 Hospital Locations and Contact Information

Tah 5 Resources

Tah B Training Program Information and Protocols

Tab 7 Equiprment Information

Tab 8 Mational Registry Policies and Procedures

Tab § Bl Practical Exam

| 1nbox - Microsoft Out... ) C Resource Manual ... | B Priletters of Reference | D) Resoure
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files as needed. When ever there is an update to the resource manual,
it will be updated here.

Other resources included will be instructional materials for EMT Basic,
Pediatric information, transitional materials, and much, much more.
This area will be dynamic and updated often.
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FIRE EVALUATORS

This area serves as a excellent resource for current FIRE practical
exam evaluators. Here you will find the exam rules and regulations
that ALL evaluators are held to during an exam. Each evaluator is
responsible for knowing these rules and they were covered as part of
your original Train the Trainer program.

Two documents that are a MUST, to review are the points of emphasis
and summary of changes documents. These will help provide
clarification on exam

1 stations that can mean the
o 3 ottt (] Lt osdns (3 ootk B e e () s ittt 1 Wttt () Wi ) v difference between a pass
and fail. They will bring
consistency to the testing
process. Before asking
questions of Division staff,
look at these documents

5
| EBsoogle caender
;

= oo, 6=74299 |

Fire Evaluators

Exam Instructions (Rules and Regulations for Evaluators)

R first and you will see that
Pt of Emphas INPORTANT MUST read most all of your questions
Summary of Changes IMPORTANT MUST read wW I | I be a n SWe red .

e Finally practical exam skill
sl S o R sheets for both firefighters

FIREFIGHTER TWO PRACTICALS

N I and II as well as station

s:::: review videos are included
oo R for download and
reference. The videos are examples of the stations that, when
combined with the points of emphasis and summary of changes
documents, will serve as a road map to successfully and properly
evaluating these practical stations.
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EVENT REGISTRATION

This page is for all division staff. When the academy is running a
program that is for the staff or instructors, it will be posted here with
the appropriate date, times, locations, etc. For all those interested or
required to attend, you should click on the “Register for Event” link
and complete the registration form that comes up.

Once the form has been completed, it can be submitted and the
application will be forwarded to the division staff. It will be processed
and you will be sent an automatic email notification.

Resource

Horne Ewvent Registration Instructor Store Mentor Cluiz Center Student Resour

EMS Curriculums Fire Evaluators Fire Forms

= Event Registration

Peer Evaluator Information Seminar

Price: $0.00
Date: December 20, 2011

Available Spaces: 38

Register for Event g

DIVISION OF FIRE STANDARDS AND TRAINING AND EMS RESOURCE CENTER



It will advise you that your application has been received and that you
will be contacted with further details regarding the course or seminar
that you have just signed up for. It is important to note that any
classes that are here and available for you to sign up for will be FREE
OF CHARGE, and at no cost to you.

Address:

98 Smokey Bear Blvd
Concord, NH

03303

USA

Wap and Directions
Date: December 20, 2011
Start Time: 18:30

End Time: 20:30

Price: $0.00

REGISTRATION DETAILS

Personal Information
First Narme *
Last Mame *

Ermnail *

Event Registration and Ticketing Powered by Event Espresso
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FIRE FORMS

This section has several different items that will come up when you
hover over the link on the navigation bar. Each one of these items is
an on line form that can be filled out and submitted without having to
print out the form and mail it in. It will be directed to the full time
staff member at the academy who will process the request and contact
you back within a 48 hour period under most circumstances.

Currently the forms that can be completed here are:

FIRE INSTRUCTOR RENEWAL FORM
COURSE REQUEST FORM

PROP RESERVATION FORM
FACILITY REQUEST FORM

There will be other forms that will be introduced over time and they
will all have the same functionality. Once you decide which form you
need, click on it and you will be directed to the full form page.

Once on your chosen form, simply select the field captain that you
want to direct your request to (except the instructor renewal form,
which comes directly to the academy).

Headlines | | Cusktomize Links £7 Fres Hotmail || Windows Marketplace | | windows Media | | Windo

Instructor Store Mentor Cluiz Center Student Resources Fire Curriculy

p-Coming Events

Fire Instructor Renewal Form
Course Reguest Faorm

Frop Reservation

. ruervawafors = |
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Then fill out the required fields in detail. If you try to skip a field, the
system will not send in your request. Instead, a red box will appear
and tell you what you have forgotten. You should fix those issues and
submit your completed request.

Once it has been submitted, you will get a “splash back” page letting
you know that your request was submitted. You may print that out for
your records. You will also get a confirmation e-mail sent to your
email address that was listed on the form you just submitted.

Select your Field meredith lund@dos.nh.gowv v |7
Captain meredith.lund{@dos.nh.gow
nickolas antonuccii@dos nh.gow

Frogram Funding Funded-subsidized v| ¥

Section 1. AGENCY/ DEFARTMENT INFORMATION

Requesting Agency: i

When choosing the type of funding for the course, you should select
either "FUNDED-SUBSIDIZED"”, which means the academy will be
subsidizing this course for students, "FUNDED-UNSIUBSIDIZED",
which means the academy will not be subsidizing the cost for students,
or "NON-FUNDED”, which means the academy will not be funding this
program at all and all costs associated with it will be the responsibility
of the hosting department.
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